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Welcome.

Navigating the complexities of debt can feel overwhelming, but with the right legal guidance,
financial freedom is within reach. We're committed to helping you regain control of your life,
and opening the doors to things that once felt completely out of reach. Opportunities like
owning a home, retiring with confidence, traveling without financial burden, or becoming
entrepreneurial and launching a dream business.

At Elite, we're dedicated to helping you achieve financial freedom and build a foundation for
long-term security. With our guidance, we hope you'll feel empowered to pursue the life you've
always envisioned.

If you have questions along the way, please do not hesitate to reach out to my team.
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Tim Thomas, Esq.
Managing Attorney



Understanding the Process.

We're glad you're here. As your trusted advocates, we're committed to guiding you through this
process with compassion and integrity. This packet provides an overview of our approach, so you
have a clear understanding of what lies ahead.

This is our commitment to you:

ON YOUR SIDE

Representing your interests is our top priority. With a pulse on powerful consumer protection
laws and a sound understanding of the complexities of debt collection and credit reporting,
we're commited to delivering exceptional client service. Our promise is simple: fight fiercely
for your rights and exceed your expectations.

SERVICE WITH INTEGRITY
You've been represented by our firm from the moment you enrolled. We will protect your

rights, communicate clearly, and work tirelessly toward the best possible outcome for you.
This is a responsibility we take very seriously.

HANDLING HARD CONVERSATIONS

Elite will take over all communication with your creditors and collectors. We want to handle the
difficult conversations so you don’t have to.

SUSTAINED COMMUNICATION
We will communicate regularly to make sure you know exactly how your case is progressing
and share important updates when they happen.




THE LAWS BEHIND OUR PROCESS

At the heart of our practice are powerful consumer protection laws designed to safeguard your
rights. These laws provide a framework for us to navigate complex issues surrounding debt
disputes and credit reporting. As we guide you through the process outlined below - from
Discovery to Resolve - we'll apply these laws on your behalf, working to achieve a favorable
outcome.

DISCOVERY RESOLVE

FAIR DEBT COLLECTION PRACTICES ACT (FDCPA)
Protects you from abusive, deceptive, and unfair debt collection practices. Debt collectors
must follow specific rules and guidelines when communicating with you.

CARD ACT
Regulates credit card practices to prevent unfair and deceptive actions by credit card com-
panies. This law helps protect you from unexpected rate increases and hidden fees.

TRUTH IN LENDING ACT

Requires lenders to clearly disclose the terms and conditions of loans, including interest
rates, fees, and repayment terms. This law helps you understand what you're agreeing to
when you borrow money.

FAIR CREDIT REPORTING ACT (FCRA)

Regulates the collection, use, and disclosure of your credit information. This law allows your
attorney to challenge the credit bureaus, dispute errors, and ensure that your credit informa-
tion is handled fairly.



REPORTING UNFAIR DEBT COLLECTION PRACTICES

“Unfair practices” seems like a vague concept, but the FDCPA provides a laundry list of debt
collection practices that it deems unfair. For example, a debt collector cannot:

Make threats of any kind

Use abusive language

Repeatedly contact you

Call without disclosing their identity

Give false or misleading information

Tell you that they are an attorney if they’re not

Imply consequences of any kind

If you're contacted by a debt collector, whether it’'s by
phone, email, text, social media, mail, or in-person,
please notify us immediately on our website. ——

REMEMBER...

—~
I If a debt collector violates the FDCPA, they are liable to you.

q We'll aggressively pursue state or federal legal action.

@ You could receive damages caused by their illegal tactics.



KEYS TO A SUCCESSFUL OUTCOME

At Elite Legal Practice, we believe that open communication is key to achieving the best possible
results for our clients. To ensure that we can effectively represent you and protect your rights, we
need your active participation and cooperation. Here's how you can help:

U

IMMECIATELY! If you receive any documentation from creditors or the credit bureaus,

— please forward it to us immediately. This includes: letters from creditors or

— collection agencies, credit reports or updates, notices of intent to sue or
1 — other court documents.

Please answer your phone. We can’'t emphasize enough the importance

of making sure the lines of communication are always open. We promise

( ) to always be responsive to you and ask that you return the favor. Please

( answer our calls and emails in a timely fashion so that we can establish full
transparency and keep your case moving forward.




Trusting the Process.

This is a marathon, not a sprint. Please be patient. This process takes time as we navigate
complex laws, regulations and procedures that are designed to ensure fairness. Please keep in

mind that this process only works if you see it through to the end, but anything this important
is worth waiting for.

We take over all communi- We review bureau responses We take action on potential
cation with your creditors and begin direct disputes with violations and leverage federal
- and collectors. your creditors and collectors. laws to protect your rights.
[ 4
We demand credit bureaus We conduct a comprehensive We urge the crediit bureaus
conduct investigations into document review to determine to remove all invalidated
the accuracy of your report. if the debt is legally collectible. and inaccurate information.

DON’T TAKE OUR WORD FOR IT...

Y% of consumers found errors on their credit reports that impacted their
financial well-being.

o credit reports contains serious errors which can lead to denied credit,
ln higher interest rates, and even impact job prospects.
The number of daily FDCPA harassment violations reported in 2022,
totalling more than 74,000 complaints.
The number of FCRA complaints filed in just the first quarter of
, 2024 alone. The #1 reason: “incorrect information on credit report.

Sources: bridgeforcedatasolutions.com. 2024 CFPB Complaints and FCRA Litigation Continue to Rise: QI Update, consumerfinancialserviceslawmonitor.com: Year-End Report
Reveals Continuing Trend of Increased FCRA Filings, Consumer Reports



FREQUENTLY ASKED QUESTIONS

How long will this take?

With any legal process, case timelines can be unpredictable due to a variety of factors like
complexity, strategy, procedural rules, and even the parties involved. While our firm wastes no
time, your creditors, collection agencies, and the credit bureaus are less motivated to act in a
timely manner. Typically, our clients see results in 24 to 36 months.

How is this different from debt consolidation or debt settlement ?

Our law firm does not pay your debts, we do not hold your money in an escrow account, and
we do not offer blanket debt settlements. Elite Legal Practice operates in a highly regulated
environment, with strict ethical standards and guidelines. We leverage federal laws like the Fair
Debt Collection Practices Act, Fair Credit Reporting Act, and the CARD Act of 2009 to dispute
the validity of your debt. Debt consolidation and debt settlement companies, while regulated,
are not held to the same level of scrutiny and accountability as an operating law firm with
licensed attorneys.

How will this affect my credit score?

Our firm is not a credit repair organization, and we do not employ deceptive tactics to temporarily
boost your credit score by removing negative information.

While credit scores matter, they're not the top priority when tackling debt. Instead of obsess-
ing over temporary score fluctuations, we focus on permanently removing inaccurate and
invalidated information from your credit report - a right protected by law.



How does Elite Legal Practice demonstrate its commitment to integrity and trust?

Elite Legal Practice achieves the Better Business Bureau’s highest standard of trust. The BBB
has administered an in-depth review to ensure Elite Legal Practice operates with integrity. Our
BBB Accreditation demonstrates honesty and trust at the highest level, and not every business
is eligible. We take all feedback seriously, whether positive or constructive, and are proud that
our BBB complaints make up only 0.1% of our client interactions, showcasing our commitment
to exceptional service. We are proud to have earned this honor and display the exclusive Better
Business Bureau Trust Seal.

If you have any questions or concerns about our reviews or complaints, we invite you to call us
directly.
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LET’S KEEP IN TOUCH

You've entrusted us with your financial well-being, and we're honored to help. We'll walk alongside
you every step of the way, providing transparent guidance, personalized care, and unwavering
support. Your peace of mind is our priority - we'll listen, explain, and keep you informed, so you can
focus on what matters most: achieving financial freedom.

elitelegalpractice.com PO Box 51269 Los Angeles, CA 90051
800-718-9606 facebook.com/elitelegalpractice
ClientCare@elitelegalpractice.com instagram.com/elitelegalpractice
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